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Vé thi trworng tiéu dung Viét Nam

Thi trwéng hang héa toan cau dang trai qua nhirng
bién déng dang ké& do anh hwéng clia cac yéu t6
chinh tri, kinh t& va xa héi. Nhirng bién déng nay ciing
tac dong dén nén kinh té Viét Nam, mét quéc gia voi
nén kinh té dang né lwc hodi nhap va gidi quyét cac
van dé noi tai.

Theo Téng cuc Théng k&, Viét Nam dang cb gang
kiém soat lam phat dé hd tro tang trwdng kinh té, véi
Chi sb gia tiéu dung (CPI) tdng 4,34% tinh dén thang
6 nam 2024 va tang trung binh 4,08% trong ntra dau
nam. Téng doanh sb ban 1 ting 8,6% so véi cung ky
nam trwéc, mac du con sd nay thap hon 2,7 diém
phan trdm so v&i ndm 2023.

Trwdc trién vong day thach thire nay, thi trwdng tiéu
dung Viét Nam van dwoc danh gia |a rat tiém nang.
Theo bao cao ctia World Data Lab, Viét Nam dwoc
dy doan sé tré thanh thj trwong tiéu dung 16n th 11
thé gi&i vao nam 2030, véi 80 triéu ngudi tiéu dung
(tdng 34% so v&i ndm 2024). Véi dan s 100 triéu
ngudi, Viet Nam du kién s& nam trong nhém 5 thi
trwdng tiéu dung ting trwdng nhanh nhat chau A, voi
thu nhap trén 20 USD/ngay tinh theo sirc mua ngang
gia khéng ddi trong giai doan 2021-2030.

Giéi thiéu )
Khao sat Nguwoi tiéu dung tai Chau A Thai
Binh Duwong nam 2024

Chau A Thai Binh Dwong dang ndi Ién nhw mot "cai
néi" cla ting trwdng kinh té toan cau, véi 60% dan s
thé gii va déng gép 46% vao GDP toan cau. Dac
biét, sy gia tang nhanh chéng cla tang I&p trung lwu,
dw kién chiém gan 2/3 vao nam 2030, da va dang mé&
ra mot thi trwéng tiéu dung khéng 16, day tiém nang
cho cac doanh nghiép ban 1& va san xuat hang tiéu
dung.

Day 1a két qua chinh tir Khdo sat Nguwoi tiéu dung cla
PwC v&i hon 7,000 ngudi tham gia tor khép 11 vang
I&nh thd Chau A Thai Binh Dwong, bao gém 515
ngwoi tir Viet Nam. Song song véi cudc khao sat
dinh lwong, chung téi tién hanh phdng van cac giam
déc diéu hanh cép cao trong khu virc dé bd sung
thém quan diém géc nhin thi trudng. Cac lanh dao
ciing nh&n manh tdm quan trong cla viéc nuédi duéng
niém tin thwong hiéu vao céac chién lwoc va ké hoach
tang trwéng.

Nguoi tiéu dung chi s8n sang gan bé véi nhivng
thwong hiéu ma ho thyc sy tin twédng. Do do, cac
doanh nghiép ban 1& can biét cach xay dwng niém tin
trén moi phwong dién va hinh thanh cac méi lién két .
bén virng v&i ngwdi tiéu dung.
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https://www.gso.gov.vn/tin-tuc-thong-ke/2024/07/cac-yeu-to-lam-tang-chi-so-gia-tieu-dung-cpi-quy-ii-va-6-thang-dau-nam-2024/#:~:text=CPI%20qu%C3%BD%20II%2F2024%20t%C4%83ng,v%E1%BB%9Bi%20c%C3%B9ng%20k%E1%BB%B3%20n%C4%83m%202023
https://vneconomy.vn/vietnam-predicted-to-be-among-worlds-top-20-largest-consumer-markets.htm

Nhirng két
qua chinh tai

Viét Nam

l.

Két qua khao sat ctia chung téi dwoc chia thanh ba phan:
Phan héi, Can nhac va Pinh hwéng, cung cép cho doanh
nghiép mét 16 trinh chi tiét dé dinh hwéng chién lwoc kinh
doanh hiéu qua hon va xay dwng long tin v&i khach hang
trong ngan han va dai han.

Phan hoi

Gia ca gia tang va viéc ddm bao kha nang chi tra Nhin chung, ngwoi tiéu dung hién nay cé xu hwéng chi tiéu than

la nhirng thach thirc hang dau ma ngudi tiéu dung trong hon. Ho sé& cat gidm chi tiéu cho cac mat hang khong thiét

dang phai d6i mét. yéu nhw cac mat hang xa xi, sdn pham giai tri, sach/bdo, wu tién
cac san pham/dich vu thiét yéu nhw nhu yéu phdm, quan 4o va

Twong tw nhw tai khu viec Chau A Thai Binh cham soc sire khoe.

Dwong, nén kinh té Viét Nam ciing dang tirng
bwéc phuc hdi. Tuy nhién, két qua khao sat cho
thay, viéc tang gia lwong thwe, nang lwong, nha &
va cac chi phi thiét yéu khac dwoc xem la rdi ro

Ngwei tiéu dung Viét Nam duw kién sé chi tiéu nhiéu hon
hoac it hon dang ké cho 3 hang muc sau:

lon nhét cia Gai da s6 nguoi tiéu dung Viet Nam Uu tién téng chi tiéu: Uu tién giam chi tiéu;
trong 12 thang t&i (6?3%). Trong khi do, bien dong
kinh t& vi mdé dwoc xép & vi tri thir hai (52%). 63%

52%

Nguoi tiéu dung Viét Nam xem
630/ lam phat 14 rti ro hang dau trong
0 12 thang t6i.

(Chau A Thai Binh Dwong: 61%)
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Can nhac chién lwgc phu hop dé ciing cb niém tin ctia ngudi tiéu dung

Két hop viéc mua sam tai

Top 3 hinh thirc mua sam phé bién nhét

ctra hang va mua sam tai Viét Nam

Anh hwéng cta mang xa hoi

Twong tw nhw tai Chau A Thai Binh Dwong, ngwdi tiéu dung Viét Nam ciing tich cwc dén nhan
va sr dung cac nén tdng mang xa hdi. Ho st dung mang xa hoi cho viéc mua sédm va twong tac
v&i nguwdi ban trong sudt qua trinh mua hang ctia ho (st dung mang xa hoi dé tiép can cac
thwong hiéu méi va tham khao cac danh gia trwéc khi mua hang).

Tuy nhién, dwdng nhw cé sy x6i mon niém tin khi nguoi tiéu dung dat qéu hoi vé swran toan va
dd tin cay clia mang xa hoi cling nhw chia sé nhirng trai nghiém mua sam trwc tuyén tiéu cwc.

Cung véi sw phé bién clia cac nén tang
thwong mai dién t&r nhw Shopee va
Lazada, Viét Nam dang cé ty I1é mua sam
trwc tuyén cao nhat trong khu vire, méc du
viéc mua sam tryc tiép tai ctra hang van
gilr & mirc cao (63%).

(cao nhét trong khu vuc)

Mua sam tryc Mua sam tai craMua sam tryc
tuyén qua dién hang tuyén qua may
thoai di dong tinh ca nhan

trwc tuyén
- Véi nhiing ky vong ngay cang gia tang cua
s g nguwoi tiég dung khi mua sam tai clra hang 67 0/ 63 0/ 44 0/
va mua sam truc tuyén, cac thuong hiéu (0] 0 0
va nha ban |é can ap dung chién lvoc da
kénh mét cach linh hoat.
-

Giai quyét quan ngai khi mua sam
qua mang xa hoi

Ngu’c‘ri,tiéu dung Viét Nam wa chuéng viéc
mua sam qua mang xa hoi

cho biét ho da tirng mua sam
7 1 0/ thong qua nén tang nay
O (Chau A Thai Binh Duong: 56%)
Tuy nhién, ho cling bay té sw lo ngai
khi mua hang qua mang xa hoi.

lo ngai vé& quyén riéng tw va chia
770/ sé dir ligu
0 (Chéu A Thai Binh Dwong: 74%)

Két hop cac kénh quang cao
phu hop

Céc thwong hiéu va nha ban & van can tan dung
strc manh cla quang cao trén mang xa hoi

cho biét cac quéng céo trén mang
9 1 OA) xa hoi co thé tac dong dén quyét

dinh mua hang cua ho

(Chau A Thai Binh Dwong: 80%)

S& dung chién lvoc tiég thi qua ngudi cé strc
anh hwéng, tuy nhién can than trong dé quan ly
rdi ro

cho biét ho dé bi tac ddong mua
58 0/0 hang tir cac quang cao bdi ngudi

c6 strc anh hwéng
(Chau A Thai Binh Dwong: 50%)
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Pinh huéng ' kinh doanh huwéng téi twong lai bén virng

Du cé vé trivu twong, cac xu huéng toan cau nhuw cong
nghé va tinh bén virng lai mang dén nhirng co’ hoi thyc té
dé doanh nghiép két ndi sau s&c hon véi ngudi tiéu dung
va thic day tang trudng bén virng.

Tao ra nhirng san pham bén virng cao cap

VAn dé bién dbi khi hau va tac dong clia n6 dén sw phat
trién bén virng dang dwoc ca cac doanh nghiép va chinh
phl quan tdm sau s&c. Vay, nguwoi tiéu dung Viét Nam,
nhirng nguoi trwe tiép cdm nhan nhivng thay déi nay, da
chia sé& nhirng diéu gi trong khao sat ctia ching t6i?

Tac déng cua bién ddi khi hau dén doi séng Nguwoi tiéu dung da san sang cho tri tue

hang ngay nhan tao (Al)
nguoi tiéu dung Viét Nam cho biét ho da Al da va dang thay ddi sau s&c cach ching ta séng va lam
94 0/ trai qua nhirng tac dong sau sac do bien viéc. Tuy nhién, mirc d6 tin twéng cla nguoi tiéu dung vao Al
0 gai khi'hau lén cudc song hang ngay d&c biét trong cac hoat ddng mua sam, sé quyét dinh dén viéc
(Chau A Thai Binh Duong: 88%). Al c6 thye sy thay thé dwoc con ngudi hay khong. Khao sat

ctia chung t6i cho thay, nguoi tiéu dung Viét Nam kha coi mo
v&i viéc str dung Al trong cac hoat dong it rdi ro, nhwng van

Chuyén sang st dung cac phwong tién giao mubn c6 sy twong tac trwc tiép véi con ngudi trong cac giao
théng bén virng dich phurc tap.
sé can nhéc viéc mua xe hybrid hodc xe
850/0 dién trong 3 nam toi Cac h~oat dong ma ngwei tiéu dung tin twéng Al cé
(Chau A Thai Binh Duong: 78%) thé hé tro:
\ . 0/ A A a2
Tao ra nhitng san pham bén virng cao cip 69 0 Thuthap thong tin san pham

s& san sang chi tra cao hon 10% so v&i

54 O/ murc gia trung binh cho mot san pham 63 O Duwa ra goiy vé san phdm
0

dwoc lam tv vat lidu tai ché/bén virng
(Chau A Thai Binh Duong: 50%) o
59 A) H& tro dich vu khach hang
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Giai quyét cac wu tién Lwong hoa va danh Cung cb niém tin Bwa mong muon cia
trong yéu trwéc tinh hinh gia dwoc két qua trong chién lwoc ngwai tiéu dung vao chién
chi phi leo thang hoat déng lwgc clia doanh nghiép

\

Nhirng can nhac cho Ban Lanh dao

2 3 4

Théng tin
lién hé

S 6 I

Thu hep khoang Thuwc hién ké Xay dung niém tin
cach gitra ké hoach phat trién v&i nguwoi tieu dung
hoach va thuc té bén virng trong qua trinh tich

hop GenAl

Trong béi canh thj trwéng tiéu ding Viét Nam ngay cang canh tranh va da Quét mi QR dé tai

dang, cac nha lanh dao doanh nghiép can dwa ra nhirng quyét dinh chién

lwgc dé thuc ddy ting trudng. Khdo sat Nguwoi tiéu diing 2024 cho thay viéc

xay dyng long tin va dap (ng nhu cau tirc thoi clia nguoi tiéu dung 1a yéu t Khéo sat Ngudi tiéu diing

then chot. tai Chau A Thai Binh
Dwong nam 2024

Bao cao

Bao cao nhan manh tAm quan trong clia viéc mang t&¢i nhirng gia tri vwot trdi
ngoai viéc canh tranh vé gia, xay dwng chién lvoc ban 1& phu hop véi muc
dich ca nhan ctia khach hang va dbng thdi khuyén khich cac lwa chon tiéu
dung co6 trach nhiém. Sy minh bach, nhat quan va mét chién lwoc trng dung
GenAl cling quan tri rdi ro s& la nhirng yéu t& quan trong dé xay dwng long tin
va thu hat khach hang. Bén canh do, thwe hanh phat trién bén virng mét cach
thwe chat bang viéc minh bach héa cac théng tin vé& qua trinh san xuét va cé
chirng nhan cla bén thi ba s& gép phan quan trong trong viéc xay dung hoat
doéng kinh doanh bén virng cho doanh nghiép.

Vi nhitng budc di nay, cac nha lanh dao doanh nghiép khéng chi sin sang
db6i méat véi nhirng thach thire hién tai ma con ndm bét co hdi dé phat trién
manh mé trong thj trwdng tiéu dung Viét Nam, mot trong nhirng thi trwdng
dwoc dw doan 1a sé s6i ddng nhéat thé giGi vao nam 2030.
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